
New OEC* C-Arms for our Surgery  
Department 
 
In December 2010, Alta 

Bates Campus surgery  

department received  

delivery of two new OEC 

Elite 9900 C-arms.  

A portable C-arm is an  

imaging device commonly 

used in a surgical setting to 

allow for real time viewing 

of the internal anatomy of 

the patient during  

surgery.   

 

It is also called a fluoroscope 

or X-ray image intensifier 

because it allows low intensity X-rays to be amplified  

to achieve a much smaller radiation dose to the  

patient.  Dale Cutshall, Assistant Director Surgery, says 

that the surgeons report “better image quality and higher 

resolution.”  This is an important equipment acquisition 

to support state of the art patient care in our surgery 

suite.   

 

These new c-arms are examples of administration and 

physicians working together to bring state of the art 

equipment and benefits to our patients and our staff. 

 

 
 

* OEC is a trademark of General Electric Company 

Kudos  

 

Rehabil itat ion  

Services at  the  

Herr ick  Campus   

recently received the 

following letter of 

praise: 

 
 

“I want to thank the nurses, the  

therapists, and all the staff caring for 

my mother during her recovery from a 

stroke. It means so much to me that 

she is getting good care. 

 

“It was especially heartening to hear 

laughter coming from her room when  

I visited a few mornings, and those 

who make even the routine transfers 

and such things less burdensome are 

sometimes able to keep the  

atmosphere light and dignified at the 

same time. Thanks from one of her 

daughters.” 
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News 

The Value of Professional Translation:  
Meeting Federal Standards for Culturally  
Competent Care  
 

As we know, the population in the United States has become  

increasingly more diverse over the last decade. The Hispanic and 

Asian population has grown by 43% between 2000 and 2010.  

Additionally, the most recent census reports that 44% of children  

under age 18 are from families with multicultural backgrounds. In  

Alameda County over 43% of our patient population is comprised of 

individuals who would designate a language other than English to  

receive medical care. 

 

How will the use of linguistic professionals for translation of patient  

education materials support our commitment to provide effective  

communication in accordance with The Joint Commission  

accreditation standards? Most importantly, how will it support  

our commitment to excellence in caring for our patients? 

 

Cultural nuances can be lost in direct, word-for-word translations and 

use of machine translation for critical healthcare communication.  

Our a medical center wants to empower and engage our patients in 

their experience of care. Utilizing professional translators and  

interpreters and a quality assurance process ensures the readability, 

accuracy, and effectiveness of our written materials. The interpreters 

in our Cultural and Linguistic Services Program provided some  

examples and insights of cultural nuances found in Chinese and  

Spanish that can only be captured using professional linguists and 

quality assurance review from our interpreters in translation of  

patient education materials. 

 

For example, patients are entitled to receive interpreter services at 

their request. Permission to receive services is not needed. In  

Chinese, there is a subtle but powerful difference in meaning  

between the phonetic phrase “tíchū shēnqǐng” and yāo qiú. In  

Mandarin “yāo qiú” means to politely demand versus “tíchū  

shēnqǐng” which means having to ask permission to receive it.  

 

continued... 
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continued.. . 
 
The Spanish language has nuances as well 

when it comes to the use of important legal 

and HIPAA related terminology. For example 

the term “waiver of consent” translated into 

Spanish by an internet resource is suspension 

de la autorizacion, which is not accurate.  

The translation based on literacy level,  

accuracy and HIPAA terminology is renuncia 

de consentimiento. 

 

As advocates for our patients, maintaining 

professional standards for communication 

impacts all areas of our medical center. Our 

professional translators and interpreters  

protect the integrity of our patient education 

materials, and provide service excellence for 

our patients every day.  

 



Joint Commission 

2011 March of Dimes -  
March for Babies Walk 
 
Need a charitable donation for tax time? Need 

an excuse to get out in the Spring sunshine? 

Want to kick off barbeque season early? 

 

Join us Saturday, April 30, (8 am registration 

for a 9 am walk) Bishop Ranch 2 and Iron Horse Trail, San Ramon 

 

March of Dimes is behind the passionate effort to improve maternal and 

newborn health. You can make a difference in the lives of others by rais-

ing money and walking or sponsoring the Alta Bates Summit team. 

 

Register on-line at   

http://www.marchforbabies.org, then click on “Sign up today”, then 

“Join a team” then choose Alta Bates Summit. 

 

You can donate on-line to the team http://www.marchforbabies.org/

team/t1469699. Or donate PTO/Vacation time with the form below. 

Thank you for your help. 

 

********************************************************* 

 

Request to donate PTO/Vac Time March of Dimes “March for Babies” 

2011 ‘Team Alta Bates Summit’ –  

 

Employee name____________________________ (last, first) 

Employee number__________________________ 

Dept._______________Phone Ext._____________ 

I am requesting __________hours of PTO/Vac time to be donated to the 

2011 March of Dimes Campaign. I understand that a 6% penalty will be 

deducted from the gross amount before any other deductions based on 

IRS regulations. The actual donation to March of Dimes will be net of 

the 6% deduction and any applicable tax withholdings. 

 

Employee signature__________________________________________ 

 

Please fax this form to Peggy Lindsley, RN, NICU, (510) 204-3423. 
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Communication and 
Interpreter Services  
 
Alta Bates Summit Medical 

Center will have a Joint  

Commission Stroke survey soon.   

 

Along with surveying how well we care  

for our patients, the surveyor may ask  

staff questions about topics such as  

communication and interpreter services. 

 

Note: Family members, friends and  

unevaluated bilingual staff are not to be  

used for medical interpretation. 

 

Telephonic interpreting is available 24 hours 

per day, 7 days a week through Pacific  

Interpreters – this service is available on  

any hospital phone through the PBX  

operators and dual handsets are available at 

all nursing stations. 

 

On-site interpreting can be scheduled 

through the hospital’s PBX operators and is 

available 24 hours per day, 7 days a week. 

 

Translated vital documents, consent forms 

and educational materials are available on 

the Intranet under Nurse Education, Cultural 

and Linguistic Services Program, Translation 

Services and Krames On-Demand.  If unsure 

where to obtain a form, ask your manager. 

 

Any employee and/or physician who has  

concerns about the safety or quality of care 

provided in the hospital may report these 

concerns to The Joint Commission. Alta  

Bates Summit Medical Center honors this 

commitment by taking no retaliatory  

disciplinary action against employees and/ 

or physicians when they do report safety or 

quality of care concerns to The Joint  

Commission. 



More News 

Kudos - A Thank you to Dr. Junaid Khan 
and all the Staff at the Alta Bates Summit 
Cardiac ICU 

 

“I met you at the presentation for people who have heart 

murmurs in Lafayette back in February. I was there to  

support a friend of mine who has a murmur and also to 

meet and thank Adam Pick and Dr. Khan, who have helped 

me in my own journey with heart disease. Dr. Junaid Khan  

replaced my mitral valve using the minimally invasive  

procedure and it has literally restored my life.  

 

“With the exception of the 10 months before my surgery, 

when I was unknowingly in heart failure, I have always  

been super athletic and outdoorsy and I really thought I'd 

never feel well enough to hike and run again. I was wrong! 

Four weeks post op I went for a hike, was back at the gym 

by six weeks and at nine months I started thinking about 

how I would celebrate my 1 year anniversary.  

 

“I discovered the American Heart Association sponsored a 

training program/fund raiser and that the event was going 

to be on May 1st - a year and a day after my surgery so I 

signed up. I had a great time training, raised a bunch of 

money and finished the course in just over three hours 

which is not super fast, but right there with the ‘normal’ 

people my age. Attached is the picture of me running. 

 

“Turns out the fund raising event this year is on April 30th 

which is my 2 year anniversary exactly, so I  signed up 

again :-). I’ve been having a great time training and am 

amazed that I feel even better this year than I did last 

year...my legs get tired before my heart does these days.  

 

“I owe all of this to Dr. Junaid Khan, Dr. Luisa Munoz, and 

the wonderful nurses in the CIU at Summit - Toni David 

Wright who got me through that first scary night, Mia 

Pannell and Adrian Smith and many others whose names 

escape me - THANK YOU.” 

Staff Recognition – Herrick 
Campus “Eunice and Margie 
Month” 
 
Eunice Wilson and Margie Baker in the 

Herrick Cafeteria are both retiring the end 

of April, after a combined service of 78 

years at Alta Bates Summit! 

 

Please take the time to recognize,  

thank and pay tribute to two wonderful 

individuals for their dedication and  

service. It is truly an amazing individual 

and combined accomplishment on their 

part, and it is an honor to pay tribute to 

both Eunice’s and Margie’s many years  

of contribution to the hospital. 

 

VitalSigns is  

published bi-weekly 

by Alta Bates Summit 

Marketing and  

Community  

Relations. Text for 

VitalSigns should be 

composed in  

Microsoft Word and 

submitted via email 

to vitalsigns 

@sutterhealth.org by 

Wednesday at noon. 

Classified ads 50 

words or less can also 

be emailed, please 

include your name 

and phone number. 

For any other  

information about  

VitalSigns, call  

Summit Ext. 6762.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Be sure to visit Alta 

Bates Summit’s  

website at 

www.altabatessumm

it.org and on  

Facebook. 

Right -  

Eunice Wilson, 

Food Service 

 

Left -  

Margie Baker, 

Food Service 


